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A comparative study on the concept of health promotion and corporate social
responsibility Investigating the possibility for their cooperative development

Minako SUZUKI* and Norio SHIMANOUCHTI*

Abstract

This paper is an attempt to investigate the common points and possibilities for cooperation between
programs in WHO health promotion (HP) and those of corporate social responsibility (CSR) through a
comparative study of their concepts and activities.

The concrete objectives are as follows:

1)  To compare features of patterns of HP and CSR in Europe, USA and Japan.

2) To compare the relationship between five activities of HP (building a healthy public policy, creating
a supportive environment, strengthening community action, developing personal skills and reorient-
ing health services), five ficlds of CSR (governance, market, environment, work-place and com-
munity), and seven core subjects of ISO26000 (Guidance in social responsibility: organization
governance, human rights, labour practices, fair operating practice, consumer issues, community in-
volvement and development) .

Results:

1) HP and CSR in Europe are focused on public and social objectives. Those in the USA are focused on
private and individual points. However those in Japan are greatly influenced by those in the USA.

2) Many common points were found between the five activities of HP and five fields of CSR, and also
between those of HP and seven fields of ISO26000.

Three new strategies and subjects were proposed according to these results:

1) To establish risk management as a negative approach and to encourage happiness management as a
positive approach.

2) It is very important to achieve agreement between HP activities of health and medical professionals
and CSR activities of managers through mutual concessions. It is also necessary to build a partner-
ship with the stakeholder and foster networking beyond people’s own fields.

3) Itis important to create a healthy society, involving the government and to advocate for stakeholders
and Japanese people the understanding of HP and CSR.
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